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The circumstances brought about by the outbreak of COVID-19 and the subsequent lockdown has led 

to significant changes in education.

SEK International Schools have adapted to this new situation by implementing online teaching and 

applying all our experience in the use of education methods, digital resources and tools and online 

platforms.

Following four months’ experience in distance teaching, we wanted to take stock and assess our work 

in order to continue furthering the customisation of our educational model and thus prepare ourselves 

for the future, always staying true to our values, principles and good practices. 

We asked over 200 participants to help us in this study, taking part in workshops, focus groups and 

individual interviews. Families, students and teachers from across our schools were represented. 

External observers with ties to SEK also took part as guests. We would like to thank them all for their 

collaboration and suggestions.

Workshops and Focus Groups developed by BeForget consultants.



These are some of the most relevant findings and learnings that are helping us prepare for the new 

school year:

Methodology

■   We have used new methods, strategies and 

technologies to facilitate learning.

■   Teachers have developed new materials, 

training content and innovative proposals.

■   The students have gained autonomy and 

planning capacity.

■   Greater customisation and training feedback, 

both from teachers and between students.

■   The performance of students with difficulties 

has been reinforced and improved.

■   Greater possibilities for interaction in small 

groups, leading to more personalised attention 

and monitoring of students.

■   We have been able to ascertain the real and 

close capacity for connection that technology 

affords students

■   We put into play new ways of teaching, creating 

and sharing materials and carrying out 

assessment. We must continue with this work.

■   We propose combining the advantages and 

attributes of face-to-face education with those 

of digital education in a future learning model.



“We have learnt that the system used by 

the SEK is special and different from 

others, this is what makes our school 

unique. All its techniques, methods and 

resources have contributed a great deal 

to the way we are and how we work.”

Student

“Students have been able to see another 

side of their teachers, which has brought 

them closer. They saw us as more 

accessible thanks to technology, just like 

their friends and classmates.” 

Educator

Blending face-to-face and online teaching is great, it 

affords flexibility and gives us the best of both worlds in 

a single global teaching strategy. I think it prepares 

our children, not for the future, but to a current reality 

for which many young people and adults are not 

prepared for yet.”

Family



"We have realised that, even if things get 

complicated, we can adapt to 

circumstances and be responsible."

Student

"I would highlight as factors that were 

key to educational success during 

lockdown as learning capacity, 

motivation, teamwork, commitment and 

digital competence."

Educator

“Students, parents, teachers and in general the 

whole system has had to adapt and learn. A 

very productive adaptation that has allowed us 

continue with the education that had to be so 

abruptly abandoned and redirected.”

Family



We stayed engaged and in touch

■   Students, teachers and families have shown 

great adaptability, flexibility and willingness to 

learn.

■   Closer and more personal relationships were 

forged between teachers and students. Both 

groups are grateful for the support they 

received. 

■   Personalised tutoring or in small groups were 

both very appreciated.

■   Technical support from the ICT team of each 

school was very effective.

■   The feeling of "community" has been very 

reassuring, particularly in cases of anxiety and / 

or depression.

■   The engagement, support and involvement of 

families was highly valued. 

■   Digital competence and teamwork were 

essential. 

■   The need for emotional bonds, for contact with 

others, was highlighted as an important part of 

education.

■   The follow-up and support work of the guidance 

departments and medical teams was 

appreciated. 

■   The importance of better balancing timetables 

and work sequences during the school day was 

pointed out.



I think everything has worked well at 

my school and that no student has 

felt lonely or insecure thanks to the 

support of the teachers and 

classmates."

Student

“We have not felt lonely, on the contrary, I 

think that the entire educational 

community, students, parents, teachers 

and the management team, was very 

engaged during lockdown."

Educator

“Teachers, tutors and administrative staff 

have always been available. We are very 

satisfied with the dedication and 

professionalism they have shown.”

Family



"In the future it is important 

that we always stay united and 

connected."

Student

"We have learnt to communicate 

with our students in a different way, 

to continue being part of their lives 

from a distance."

Educator

“We have had a sense of continuity 

from when face-to-face classroom 

teaching was suspended. This is 

applicable to children as well as to us, 

as parents.”

Family



Technology

■   The range of technological tools and platforms 

was highly appreciated, and it we have shown 

that both our educators and our students are 

prepared for a technological world.

■   The SEK model is versatile and allows 

customisation of the learning process.

■   It is necessary to reinforce the “digital label” 

protocols.

■   MySEK allowed collaborative work between 

students and their teachers in a very fluid way.

■   The immediacy of access to resources and 

activities was appreciated.



"We have discovered that our 

teachers are prepared to adapt and 

learn, so that we continue learning."

Student

"We have learnt to design more open 

tasks to better adapt to each student’s 

individual circumstances."

Educator

"The My SEK platform meant that 

students collaborated fluidly with 

classmates and teachers. We found 

everything necessary to be able to 

continue our children’s schooling on this 

platform.”

Family



SEK Group will continue to hone its educational model using the suggestions for improvement and the 

aspects most appreciated by our stakeholders in these workshops and focus groups, as well as the work 

done to design the Future Learning Model. With the ongoing goal of offering relevant learning 

experiences to all members of our Community.

"We have learnt much more 

than school subjects."

Student

"We have all had a very enriching 

learning experience in a very 

difficult situation."

Educator

Together we have created a great 

community, it is no longer just our 

children’s school."

Family


